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Customer Signature____________________________________

Authorized By

This form must be completely filled out and returned with products. Return of products do not authorize 
credit. All returns subject to MFG terms. Items not authorized or not under MFG warranty will be scrapped. 
Fax or email form for final RGA approval to avoid potential service issues. ALL POWER SERVICEABLE, AND 
SCAN TOOLS ARE FACTORY REPAIR ONLY AND SHOULD NOT BE RETURNED TO EAGLES . Please call for help 
with direct facilitation to the MFG's authorized repair centers. 

Return to:
M. Eagles Tool Warehouse Inc.
178-192 Sherman Ave 
Newark NJ 07114
Customer Ref PO/RGA #_______________
Date_____________
Contact for Approval|SCAN | PHONE IMAGE | SEND TO:
info@eagletools.net

Circle DispositionItem Code/# Notes Invoice POP#

Account #_______________

Company Name________________________________

Address_______________________________________

State Zip ______________________________________

Alleged Defective Returns:
We hereby expressly disclaim any and all warranties, express and or implied, including implied warranty of merchantability or fitness for a particular purpose. Further, Eagles neither assumes nor authorizes any 
other person or party to assume for it, any liability in connection with the sale of all goods. Under no circumstances shall Eagles be liable for incidental or consequential damages arising from the sale of goods. 
Please refer to the individual manufacturer's current catalog and price list for specific details.  In all cases, any tools, equipment or parts purchased from Eagles believed to be defective in workmanship or 
material should be returned freight prepaid. Any goods showing signs of abuse, misuse or alteration, do not qualify under any warranty program.  
New and Warranty Returns:
M. Eagles Tool Warehouse will accept any new returned item purchased from its warehouse stock provided it is in New condition, unopened, not shelf or truck worn, and still listed in the manufacturers most 
current price sheet  (new tool exclusions: battery products, diagnostic scan tools, certain date coded products and software). Items must be returned ninety days after date of purchase. Items on clearance, final 
sale, or seasonal and not in the current manufacturer's price list are excluded under the previously stated terms. Special order items may not be eligible for return and are subject to a 30% restocking charge. It is 
the customers responsibility to diligently review any special order before making such order. M. Eagles and their staff are the recommending agent  only for special orders and will not be held accountable for 
product incorrectly ordered. New returns cannot exceed more than 5% of the total purchases made in the prior month. Warranty returns cannot exceed 15% of prior month purchases. All credits will be issued 
at the net purchase price; Stock returns (that are approved) in excess of the allotted amount may be subject to a 30% handling charge. Some exceptions may be made due to extenuating circumstances. 


